
Evergreen Cultural Centre Volunteer Positions 
All positions include an orientation / training session, prior to your first shift.  

 

Performing Arts Events 
Ushers have strong leadership skills, are welcoming, and play an important role before, during and after 

each performance. They greet patrons, take tickets, hand-out brochures, help patrons to their seats, tidy the 

theatre, and assist the Front of House staff during an emergency. The primary purpose of ushers is to greet 

patrons, ensure their safety, and facilitate seating. Ushers work work evening and daytime performances, 

during the weekday and weekends. They 45 minutes before curtain time and finish after a quick sweep of 

the theatre space, after a performance.   

Concession volunteers have Serving it Right certification and are 19 + years. They enjoy the challenge of 

serving beverages and pre-packaged foods during busy intermission periods, and other event times. Our 

concession volunteers usually work in pairs. We’ll be glad to pay for your certification once you’ve been 

recommended by your direct supervisor. Concession volunteers work evening and daytime performances, 

during the weekday and weekends. They arrive 1 hour and 15 minutes before curtain time, and leave after 

intermission.    

Bar Cashier volunteers have Serving it Right certification, and are 19 + years. They sell tickets redeemed for 

pre-packaged food items, in addition to alcoholic and non-alcoholic beverages. Our Bar Cash volunteers are 

comfortable handling Canadian currency and calculating costs. We’ll be glad to pay for your certification 

once you’ve been recommended by your direct supervisor. Bar Cash volunteers work evening and daytime 

performances, during the weekday and weekends. They arrive for their shift 1 hour and 15 min before 

curtain time and leave after intermission.    

Coat Check volunteers like to meet new people, are friendly and helpful. They greet theatre patrons, and 

have a way with making others feel cared for. The primary purpose of the Coat Check volunteer is to 

manage and retrieve non-valuables while providing prompt, courteous and professional service. Coat check 

volunteers arrive 1 hour before performance curtain time and leave after all articles have been picked up. 

They work evening and daytime performances, during the weekday and weekends.  

Busser volunteers work Music on the Grill events in the summer, usually in July and August. Duties include 

cleaning tables, pouring water, and greeting patrons with a smile! This is a fun way to meet others, and 

contribute to our Music on the Grill event. This position suits you if have an outgoing personality, you’re 

able to pour water, collect glasses and plates, and easily connect with others.  

Merchandise Sales volunteers work occasionally during performances and are responsible for selling artist 

CDs at performances. Volunteers must have enthusiasm for music and be able to actively work well under 

pressure and, be comfortable and accountable working with money. This position suits you if have an 

outgoing personality, and easily connect with others. Merchandise Sales volunteers work evening and 

daytime performances, during the weekday and weekends.  

 



Visual Arts Events 
Gallery Attendant volunteers may be the first point-of-contact person for patrons visiting the Art Gallery at 

Evergreen. Gallery Attendants provide information regarding general programming, and specifically 

exhibitions programming. You will also monitor gallery attendance, ensure visitors adhere to gallery 

etiquette and answer exhibit related questions. Training is provided. If you like to work in a quiet 

environment, you’re not shy and enjoy sharing information with others, this is the perfect position for you. 

Shifts include Wednesday to Saturday daytime: 12 pm to 2:30 pm and 2:30 pm to 5 pm. Sunday, daytime: 12 

pm to 2 pm and 2 pm to 4 pm. Gallery Attendants also work evening shifts when the gallery is open for 

performances. 

Workshop Assistant volunteers love working with kids and adults. They are friendly, outgoing and work well 

in a team environment. During our public program workshops, adults and youth drop-in to participate in our 

hands-on creative learning projects for all ages. Workshop Assistants help with setting up the studio space, 

facilitating hands-on projects, and help with clean-up. Public program volunteers help us bring cultural 

experiences to the Coquitlam community. 

Arts Camp Counsellors are needed in March (during spring break) and in July. Volunteers work regular 

daytime shifts, from Monday to Friday. Arts Camp Counsellors are crucial to the success of our Performing 

and Visual Arts Camp Program. We couldn’t do it without you! Camp Counsellors help instructors facilitate 

week long camp sessions for youth aged 6 to 12 years. They lead game activities, guide campers through 

performance scenes and art projects, they document the camp experience, take photographs, edit videos 

and help with the end-of-the-week camp showcase. Arts Camp Counsellors must be able to commit to a 

training and orientation session, prior to camp.  

Outreach Assistant volunteers work during Canada Day celebrations in July, the Coquitlam Multicultural 

Festival in July, and Light the Hall celebrations in November. Outreach assistants are usually recruited from 

our volunteer pool of volunteers that have been trained for camp, or other visual arts position. As an 

outreach volunteer you will need to be able to commit to a 4 hour shift during the day of the event. Events 

are usually held on Saturdays.  

 

Administration  
Front Desk volunteers provide reception duties and numero uno service in customer care. Visitors to our 

facility look to you as someone to help them find answers, or at least point them in the right direction. Just 

bring a smile and helpful attitude. Front Desk reception volunteers answer the phone, direct calls, take 

messages, and greet visitors. They work during the weekday, over lunch hour while the Front Desk Staff 

person takes a lunch break. Shifts are available from Monday to Friday, between 12 and 2 pm.  

Marketing Distribution Reporting to the Marketing Coordinator and at times the Box Office Coordinator, the 

Marketing Distribution Volunteer is responsible for the delivery of marketing materials to organizations 

throughout the Tri-Cities. Materials include posters, brochures and rack-cards for Evergreen’s theatre series, 

exhibitions and arts programs. Must have your own vehicle and a valid BC driver’s license. Must be able to 

work shifts during the daytime, weekdays.   



 

Education Program  
Education Program Assistant volunteers help instructors facilitate our Education Program and are integral 

to the artistic achievement, and cultural enrichment of elementary students. As an Education Program 

Assistant you assist with setting up classroom materials, facilitating student participation, monitoring 

workshop and gallery tour activities, as well as assisting with clean-up duties. This is an excellent position for 

someone with an interest in visual art and education, and is also comfortable working children. Education 

Program Assistant volunteers work shifts from Monday to Friday, 9 am to 12 pm and 12 pm to 3 pm.  

Recruited Positions 
 Mentorship Program with Mandy Tullock (Student Volunteers) - Not currently recruiting 

 Mentorship Program with Wendy Andrews (Student Volunteers) -  Not currently recruiting 

 Work Experience Program with Krisat Pavane (Student Volunteers) - Not currently recruiting 

 

 

 


