
 
JOB POSTING – FRONT OF HOUSE ASSISTANT 
 
 

 
Employment Status:  Permanent casual  

Hours:    Variable hours with flexibility to work evenings and weekends 

Compensation: $20.00/hour + 12% in lieu of benefits ($22.40)  

 
Organization Description: 
 
Situated on the shores of Lafarge Lake, Evergreen Cultural Centre exists on the unceded, 
traditional, and ancestral territory of the Kwikwetlem First Nations, which lie within the shared 
territories of the Tsleil-Waututh, Stó:lō, Qayqayt, Katzie, Musqueam, and Squamish nations in 
the region known today as the Tri-Cities. Described by the City of Coquitlam as the “cultural 
jewel in Coquitlam’s Town Centre”, Evergreen Cultural Centre is the premiere venue for live 
arts events, exhibitions, and experiences in the Tri-Cities. We offer a thrilling season of over 
50 performing arts presentations annually in our Studio Theatre, alongside contemporary art 
exhibitions from artists of all mediums in the Art Gallery at Evergreen. We are dedicated to 
creating an inclusive and accessible community gathering place and invite visitors to immerse 
themselves in the magic of live performance and visual art. 
 
Job description:  
 
The Evergreen Cultural Centre seeks a creative and enthusiastic individual to join our Front 
of House team. Reporting to the Front of House Coordinator, this position assists with all 
aspects of running events by providing exceptional customer service and supporting our 
patrons, clients, and staff. Candidates must be available to work weekends and evenings, 
and some day shifts. Flexibility is an asset. This is a casual position based on the needs of 
the organization and there will be times when more or fewer hours will be required depending 
on level of activity.  
 
Your responsibilities will include: 
 
- Act as Front of House supervisor for various events  
- Oversee concession operations during events, including liquor service, inventory 

management, cash control, and sales reporting 
- Supervise event volunteers 
- Work with box office staff, technicians, and event planners to coordinate events 

- Ensure all emergency procedures are followed by volunteers, clients, and patrons 
- Ensure patron satisfaction during events  
- Perform other duties as assigned by the Front of House Coordinator or designate 

  



Your qualifications and attributes should include: 

 

- Experience in the service industry including food and beverage and event management 

- Experience working with and overseeing customer service or hospitality personnel 

- Strong customer service skills  

- An understanding of theatre protocol 
- Training in the arts and/or similar service-oriented industry is an asset 
- Awareness of safety standards for public facilities 
- A meaningful understanding and genuine commitment to diversity, inclusion, anti-racism, 

and equity 
- Be organized and diplomatic, able to creatively problem solve  
- Be available for evenings and weekend shifts  
- Able to work independently, quickly, and efficiently 
 

Desirable certifications: 
 
- Serving it Right  
- Food Safe Level 1 
- WorldHost 
- First Aid training 
 

 

Website: www.evergreenculturalcentre.ca/ 
 

Apply: 
 
We value an inclusive workplace that is reflective of our community, and we encourage 

applications from members of diverse communities.  

 
Please send your resume, including cover letter by Thursday, October 20, 2022 to: 
 
Email:   humanresources@evergreenculturalcentre.ca  
Address:   1205 Pinetree Way, Coquitlam, BC V3B 7Y3 
 
 
Only those applicants selected for interviews will be contacted.  

http://www.evergreenculturalcentre.ca/
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